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Smart Stop Technology, the new name of Toyota’s 
brake override system, is already available in select 
models and will be 
rolled out across the 
entire lineup over the 
remainder of 2010.

The standard braking 
system is designed to 
overcome the engine 
and stop the car, even 
if the accelerator pedal 
is fully depressed. Smart Stop Technology adds 
another layer of confidence by reducing engine 
power when the brake pedal is firmly applied—
even if the accelerator pedal is also fully depressed.

This system builds on the foundation of other braking 
and traction systems, such as Anti-Lock Braking System 
(ABS) with Electronic Brake-force Distribution (EBD), 
Vehicle Stability Control (VSC) with Traction Control 
(TRAC), and Brake Assist (BA). When the Smart Stop 
Technology rollout is complete, Toyota will be first 
among industry sales leaders to include this capability  
as standard equipment on all its vehicles.

This Hot Sheet supplies 
Associates with the 
information needed to 
explain how Smart Stop 
Technology works and to 
answer customers’ questions.

Brake Override Renamed Smart Stop Technology                           
Rollout to Complete by December
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When Will Vehicles Get 
Smart Stop Technology?
Several 2010MY vehicle lines new 
on the lot already include Smart 
Stop Technology—some as part 
of a previous recall campaign and 
the remainder through a running 
production change. Other vehicle 
lines will receive it for 2011MY 
production. In short, by the end 
of calendar year 2010, every new 
Toyota sold will include Smart 
Stop Technology. These charts 
show the breakdown. 

New 2010 Models

Camry

Avalon

Tacoma

Sequoia

Venza

Prius

New 2011 Models

Sienna

Land Cruiser

Yaris

Highlander

RAV4

4Runner

Tundra

FJ Cruiser

Matrix

Corolla
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What if your customer is considering a Toyota vehicle that does 
not yet have Smart Stop Technology? You should make your 
customers aware that the standard braking system on Toyota 
vehicles is designed to overcome the engine and stop the 
car, even if the accelerator pedal is fully depressed. However, 
this does require maximum and steady effort. By contrast, 
continuously applying the brakes with moderate effort can 
cause the brakes to quickly overheat and fade, while pumping 
the pedal can deplete the vacuum boost and increase the 
effort required to stop the vehicle.

If your customer is looking at a Toyota vehicle that already 
has Smart Stop Technology, emphasize that it builds on the 
capabilities of the existing braking system to provide an 
additional measure of customer confidence.

To educate yourself to better answer customer questions, 
check the materials on eShowroom in the Recall Information 
section. If your customer has concerns or questions you can’t 
answer, direct them to www.toyota.com/safety for additional 
information. Or have them contact the Toyota Customer 
Experience Center at (800) 331- 4331, Monday through Friday,  
5 a.m. to 6 p.m., or Saturday, 7 a.m. to 4 p.m., Pacific time.

The bottom line? Toyota is doing what it can to ensure its 
customers always feel safe in its vehicles.

What Should I Tell My Customers?
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Smart Stop Technology employs accelerator pedal 
position sensors, brake circuitry and vehicle speed sensors 
to engage automatically when: (1) the throttle is more 
than one-third open (beyond the idle position), (2) the 
vehicle is moving faster than 5 mph, and (3) the brakes 
are firmly applied for more than half a second. When 
Smart Stop Technology is engaged, engine output is cut 
to the idle position, reducing the load on the brakes.

Sophisticated logic helps ensure the system does not 
engage when it isn’t needed or might be inconvenient in 
certain driving conditions.

For example, the system will not activate in 4WD vehicles 
while driving in the low range. The system will also 
not activate if the brake pedal is depressed before the 
accelerator pedal. This allows the driver, for instance, 
to depress the brake pedal in conjunction with the 
accelerator pedal when starting on a steep hill.

No matter what the situation may be, activation is 
canceled when the brake pedal is released.

How Does Smart Stop Technology Work?
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