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The National Highway Traffic Safety Administration (NHTSA) began crash testing vehicles in 1979. Each model is tested 
for front- and side-impact protection, plus rollover protection tests were added in 2001. NHTSA summarizes the results 
in a series of ratings from one to five stars. The star ratings are posted on the agency’s website (www.safercar.gov) and 
displayed on the vehicle’s Monroney label.
NHTSA recently announced that the testing and reporting criteria are being updated. NHTSA expects to begin posting 
new testing and results by late July. There will be a transition when some vehicles show ratings using the older tests while 
others display ratings from the newer tests.
This Hot Sheet explains what is changing and why. It also provides information about how to interpret the new testing and 
ratings. This will enable Associates to educate customers so they understand the new tests and ratings and know how to 
interpret the results.

Government Updates Crash Test Rating System
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NHTSA Crash Test Update: What You Need to Know
The NHTSA crash test updates will affect vehicles tested from July forward. Sales Associates should be ready to explain the 
new rating system and answer customer questions. The information below will answer many of those questions.

Why Is NHTSA Changing  
the Crash Test Rating System?

When the crash test ratings were introduced in 1979, 
fewer than 30% of cars tested received four or five stars. 
By 2007 that percentage had risen to 97%, making the 
ratings less meaningful since most cars improved enough 
to score highly. By raising the bar, NHTSA hopes to spur 
further improvements in crash protection.

What’s New About the Testing?

For the frontal-impact tests, advanced dummies will be 
used. These include a female in the front passenger seat, 
providing a broader range of body weights and sizes for 
the vehicle’s systems to protect. The dummies will use 
refined criteria to determine injury potential. Additionally, 
knee, hip and thigh injury potential will be taken into 
consideration.

Side-impact tests will include a new pole-impact test, 
which simulates wrapping the vehicle around a tree or 
utility pole. These tests will use the same advanced dummy 
designs found in the frontal-impact tests, along with 
refined injury criteria. The side impact tests will include 
passenger-injury potential, but the new pole-impact test 
will only cover driver-injury potential.

The rollover test remains the same.

What’s New About the Reporting?

The current system reports the results of each category 
separately. The new system will combine the frontal tests, 
side tests (including the new pole test) and rollover test 
into a single, overall vehicle safety score designed to be  
 

more consumer-friendly. The score will range from one to 
five stars, based on the vehicle’s overall performance.

Eventually, the Monroney label will be updated to show 
the overall star rating. The label is also expected to display 
whether stability control, lane-departure warning and 
frontal-collision warning are standard or available on that 
vehicle. However, the new label is still being designed and 
won’t be released for some time.

When Does This Happen?

All NHTSA vehicle test results from July forward will reflect 
the new testing and rating criteria.

How Does This Affect Toyota?

Toyota is a sales leader, so it will likely have some of the 
first models tested. The important thing to know is that 
because the tests themselves have changed, the new 
overall rating cannot be compared directly to the older 
category ratings. In other words, just because a vehicle 
had some five-star categories in the previous tests doesn’t 
automatically mean it will have a five-star rating under the 
new system. This is true even though the vehicle may not 
have changed at all and is true for all competitors.

Shoppers may need some help to understand the changes 
and not to compare a vehicle’s old ratings to the new, or 
compare a competitor’s old rating to a Toyota’s new rating.
Additional crash test rating information can be found at 
www.safecar.gov.

One thing hasn’t changed: Toyota’s commitment to safety. 
That is constant, and the company plans to continue being 
a leader in this area.


